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JOB DESCRIPTION

JOB TITLE: Senior Practitioner JOB NO: TBC
GRADE: 5 DIVISION: Adult Social Care
NO OF POSTS: TBC SECTION: PFA & Transitions Service

POST REQUIRES POLICE / CRIMINAL RECORDS BUREAU CLEARANCE: YES

1.0 JOB PURPOSE

1.1 To ensure the effective management, operation and development of Adult's Social

Care to achieve the City Council's objectives and statutory duties and responsibilities,
and to improve positive outcomes for Adults in Birmingham.

1.2 To participate in the identification and systematic review of service needs and the
planning and delivery of appropriate Adult care services, exploring innovative and
radical approaches to service delivery - whether provided directly by Adults and
Communities or commissioned and delivered by external partners/providers.

1.3 To provide casework supervision to a team of social care staff as directed by their
supervising Team Manager.

2.0 DUTIES AND RESPONSIBILITIES

21 To diligently adhere to the Department's Safeguarding policies, procedures
and guidance.

2.2 To carry out assessments and formulate care plans and lead on the most
complex cases.

2.3 To take responsibility for encouraging multi-disciplinary and/or multi-
agency cooperation where necessary to service complex cases.

24 To ensure that care plans are monitored and reviewed.

2.5 To carry out casework supervisions for nominated team members. Also,

to identify the development needs of team staff and, in liaison with the
relevant Workforce lead, take steps to ensure that these needs are met

through supervision and staff development, in-service training courses,
coaching etc.
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2.6

To povide appropnate support and assessment to sodal work students,
Newly Qualified Social Waorkers and Socal Workers as directed.

2.7

To work with other Senior Practiboners in a Team on the preparation of
performance management informaton to meet targets

2.8

To work with the appropnate Lead Practboner(s) to understand excellent
nractce and to lead the process of planning how t© embed it within Adults and
Communibes,

2.9

Take a full part in the Directorate's overall financial accountability, monitoring
and control processes, in relaton to all relevant financial argets, including the
nreparation of applicatons for external funding as may be required.

210

Apply administrabive procedures and practces as laid down and to take an
active part in the development and improverment of new and existing
processes, including:

a. -the use of Informaton Technology to capture case related data,
b, -the implementation and practce of "agile” working.

211

P rovide support to the Development and implement team level management
systerns both to support day to day monitonng of the team's performance and
to provide contnbubons to the Directorate’s data collechon and reporting
requiremeants.

212

Ensure all nsk assessments and incident reporing mechanismes are in
nlace, reqularly reviewed and acted upon.

213

Participate, as required, in the Directorate’s overall service and policy
development processes, in parbcular, n Service Improvement Groups,
Business Planning processes and developrment of specific acton plans

2.14

Assistin ensunng effectve haison with the fieldwork/assessment staff, other
City Directorate/Departments, NHS bodies, voluntary and prnivate sector
senvice praviders, etc.

215

E nsure that all services provided are appropnate, relevant and sensitive to the
needs of Birmingharm's diverse cormmunity and to actively promote change
where necessary to ensure anti-discriminatory practce.

216

Take part in the Directorate’s response to major emergencies as directed.

217

Ensure that all Directorate and statutory requirerments are metin respect of
Health and Safety, Fire Regulatons, Inspecton Reports, etc.

OBSERVANCE OF THE CITY COUNCIL'S EQUAL OPPORTUNITIES POLICY WILL BE

REQUIRED
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3.0 SUPERVISION RECEIWED

31 SUPERVISING OFFICER J OB TITLE: Team Manager/Team Lead
] OB NO-

3.2 LEVELOF SUPERVISION
1. Regularly supervised with work checked by supervisor.
2. Leftto work within established guidelines subject to scrutiny by supervisor,
3. Plan ownwork to ensure the meeting of defined objectives.

4.0 SUPERVISION GIVEN {excludes those who are INDIRECTLY supervised 1.e. through
others)

FOST TITLE GRADE NO OF LEVELOF
POSTS SUPERVISION*

TBC

WeselZor3asin32

50 SPECIAL CONDITIONS

a.  This position s exempt from the Rehabilitation of Offenders Act
b, A CRB/ISA check will be undertaken for this posibon

All gqualified social workers must be on the Social Care Register to practce. This applies to
everyone who:
» Has 'social worker' in their job title;
e |snarole which requires a social work gualification;
e |snarole that involves social work oris a job normally only undertaken by a social
worker.
e Isinaleadership or management positon and 15 a qualified social worker.
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Person Specification

JOB TITLE: Senior Practitioner J OB NO, #+
GRADE: 5 DIVISION: AdultSocial Care
MO OF POSTS: TBC SECTION: PFA & Transitions Service

KEY - MOA (Method of Assessment): AF - application form, | - interview, T - test, P -
nresentabon, G - group exercse,

Cntena Essenbal M.OA
Experience / Must have sound knowledge of professional AFT
Knowledge (relevant nractce, the legal framework and service
work and other delivery 1ssues in the area of work.
expensance)
Expenence in dealing effectively and AR/
sensibvely with complex citizen/carer
complaints
Expenence in leading the successful AR/
mplermentation of safequarding procedure and
nolices
Expenence of contnuously developing and AR/

mproving services, istening and responding to
customers’ needs, pursuing innovabon and
providing the highest quality of service
delivery.

Demonstrate knowledge and a good AF/
understanding of successful budget control
and financial management.

Dermonstrate understanding of the statutory AF/
Local Government framewoaork, policies and
services and of the changes influencing the
provision of sooal care

Demonstrate knowledge and a good AF/
understanding of planning, managing and
monitonng of resources, including making best
use of avallable skills and resources and
optimising development opportunities.

Expenence of partnership working, both AF/I
corporately with other Departments and with
external organisabons.
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Demonstrate knowledge and a good
understanding of how adults learm and
develop.

Demonstrate knowledge and a good
understanding of a range of methods for
earming and shanng good practce, for
example, self-directed learming.

Demonstrate knowledge and an excellent
understanding of the importance of providing
effectve supervision.

Demonstrate knowledge and a good
understanding of practce standards and
nrofessional and occupatonal requirements

AR/

AR/

AR/

AR/

Skills and Ability

High level sklls in assessing, monitonng and
mManaging nsk.

Expenence in leadership and management,
ncluding decision-making and projects.

Froven skills in coaching staff and mentonng
staff

Ability to assess practice standards and
professional and occupatonal requirements
parbcularly inrelation to meetng the
requirernents of registraton bodies and higher
educaton insbtutons and the ability to assess
the transfer of learming into practce and
evaluating the impactof learning on outcomes
for people who use services

Change management skills including an ability
to use analybcal and problem solving skills and
knowledge and a good understanding of how
to manage complex employee relabons
situations

Dermonstrate councils values and behawviours
atall imes; through professionalism, leading
oy example at all imes, being accountable and
transparent in your role and working in an
ethical way

AR/
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High level verbal and wntten commurnication
skills in order to communicate with a wide
range of audiences

Evidence of working independently and
meehng deadlines

Change management skills including an ability
to use analybcal and problem solving skills and
an abihty to manage complex employee
relabons situations.

High level verpal and wntten communicaton
skills in order to communicate with a wide
range of audiences, intemally and externally,
nroviding accurate advice and informaton and
achieving objechves.

Ability to gather information and compile
accurate wntten reports.

Ability to lead practce, working with adults to
achieve their desired outcomes. To share good
nractice and be outcomes focussed.

Anability to proactvely identify opportuniies to
mprove services and an ability to develop
strategies to manage change.

Commitment to and evidence of acting in an
anti-discrirminatory way in areas of
employment, raining and service delivery

Competence in the use of IT.

AFT

Qualifications

Frofessional Social Work or Occupatonal
Therapy qualification.

AF




