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City Council
] OB DESCRIPTION
J OB TITLE: Care Assistant J OB NO:
GRADE: 2 DIVISION: Specialist Care Service
NO OF POSTS: SECTION: Care Centres

POST REQUIRES POLICE fCRIMINAL RECORDS BUREAL CLEARANCE: YES/NO

Vision
Providing services for older people which deliver quality care in qualty environments.

This includes:
« Providing services in different ways and recognising that people are individuals and do not all have
the same needs and wants

« Working with health, housing and other services to make the most of resources in a holistic way

» Delivering services in ways which help older people live as independently as possible, as full and
equal cibzens, able to contnbute to their communibes.

1.0 ) OB PURPOSE

1.1 Care Assistants are members of a carng team whose purpose Is o enable individuals
o achieve their fullest potential. The job i1s about enabling and supporting individuals,
demonstrating at all times a sensitive, understanding and patientapproach.

1.2 All people in need of canng support have the nght to pnvacy, dignity and choice, to be
supported in taking considered nsks, and t© make decisions about their own lives.
Care staff need to respect and show proper regard for each individual's cultural identity
and individual needs and preferences in all aspects of their care, and t© help
individuals to communicate where there are communication differences or difficulties.

2.0 DUTIES AND RESPONSIBILITIES

2.1 Towork atall imes inways which demonstrate an active understanding of the
prnciples of the job as descnbed above, and with appropriate guidance from senior
staff,
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2.2 Being a link worker which means:-

2.3 To be actively involved in the individual's care and support, helping to plan this, playing
an important part in the continuing assessment and review of the individual's needs
and progress which will require some recording and attending/participating in
meetings.

2.4 To assist with emotional and practcal support o individuals. Examples of this may be
befnending the individual, listening to his/her views or concems, helping with letter
writing, assisting with shopping, and accompanying on journeys, including to and from
the service. It may also include, on occasions, helping individuals take part in social
and community activities/or visits to their home/fnends.

2.5 To actively promote the individual's effective communication and relationships with
others.

2.6 To communicate with relatives, partners, friends or carers involved with the individual,
as well as with other staff and canng agencies with regard t© the individuals health,
soclal care and well-being.

2.7 To ensure that when receiving, giving, stonng and retneving informaton about
individuals that it s treated with respect and confidentiality.

2.8 Toensure that all provision of physical and personal care are carmed out within a
planned enablement framework.

2.9 To help arange culturally sensitive activities t© help encourage interests and hobbies,
o improve the person's quality of ife, participation in the local community, or
community of his/her choice, and enhance his/her independence.

Z2.10 To enable individuals develop practical daily living skills.

Z2.11 To be available to visit individuals in their own homes, In special circumstances, for
example, o make a contact visit or to give information.

2.12 To contnbute to the overall guality of the service delivery, by working closely with
other members of the staff team, helping promote good practice taking part in staff
meetings, and contnbuting t© meeting the objective of the team.

2.13 To take part in regular supervision meetings and Performance and Development
Reviews and In activiies to meet agreed leaming and development needs associated
with the job.
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2. 14 Towork at all tmes in accordance with all City Councll policies and procedures,
especially:-

1) Health and Safety

1) Safequarding

) Financial

v} BEST

v) Code of Conduct

vi) The Birmingham Way

2.15 To reportimmediately any inCldent of a senous nature such as abuse.

Z2.16 To utlise avallable resources such as Pegple Solutions as appropnate.

OBSERVANCE OF THE CITY COUNCIL'S EQUAL OPPORTUNITIES POLICY WILL BE
REQUIRED

3.0 SUPERWVISION RECEIVED

3.1 SUPERWVISING OFFICER JOB TITLE:
Senior Direct Care (responsible for the day o day supervision)

Team Leader (responsible for formal supervision and performance and
development reviews)

| OB NO:
3.2 LEWVEL OF SUFPERVISION
1. Regulardy supervised with work checked by supervisor,

2. Leftto work within established guidelines subjectto scrutiny by
SuUpervisor.

3. Plan own work to ensure the meeting of defined objectves.



Birmingham
.' ‘ City CG%nr:iI

4.0 SUPERMSION GIVEN (=xcludes those who are INDIRECTLY supervised e, through

others)
POST TITLE GRADE NO OF LEVEL OF
POSTS SUPERWISION?
N /A

“sell2or3asin 3z’

5.0 SPECIAL CONDITIONS

DBS check required Yes v Mo
for the post

Level of check required

Standard

Enhanced

Enhanced with bamed list check - Adults vy

Enhanced with bamed list check - Children's

Enhanced with bamed list check — Adults & Children's

5.1 In es@ablishments where services are provided throughout the day or at weekends, or
atBank Holidays, the times worked will need to reflect this.

5.2 The postholder may be required t© work elsewhere If the needs of the service require
this, after due consideration of his/herskills and individual circurmmstances. This will be
achieved following consultation with the postholder.

5.3 This job descnption 15 not definiive and the postholder may be required o undertake
other duties within the scope and spint of this job description t© ensure Adults and
Communities can camy out its statutory duties. This will be achieved following
consultation with the postholder.

Date: 28.02.23 Name: Ricardo Pinto Signature:
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Person Specification

Post: Care Assistant Grade: 2
Division: Specialist Care Service Section: Care Centres
Directorate:

Method of Assessment (M.0.A.) A.F. = Application Form; | = Interview;
T. =Test or Exercise; C. = Certificate; P. =Presentation.

CRITERIA ESSENTIAL M.O.A.

Education/Qualifications NWO 2 orequivalent QCF AF
NB: Full regard must be paid
to overseas qualificatons.

Experience 1. Knowledge or understanding of assisting persona AR &
{Relevant work and other care o adults either in a Resigental S etting/Day
eXpEnence) Care Centre/C ommunity Setting/E nable ment

Service.

F b

I=

2. Orvoluntary work with aaults with spec fic needs or
carng for a relative.
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CRITERIA

ESSENTIAL

M.O.A.

Skills & Ability

e.g. written communication
skills, dealing with the public
elc.

Able to speak an appropnate standard of spo ken
English as covered by Part 7 of the Immigration Act
(20186)

1. Ewvidence of good written and verba
communication skills including daily recordings
and reports as appropnate.

2. Ability to provide sensiive and appropnate
personal care to men and women within a
planned enablement and person centred
framework.

Lt

Have an awareness and understanding of the
service users and their needs.

4. Hawve an awarenass, understanding and
willingness o meet ne

different religicus and cultural backgrmounds.

=

5. Respect for the individual's privacy, dignity and
confidenbality .

. Be able o provide a senvice In a non-jJudgmenta
way 0 adll 5ervice users.

/. Ability to recognise that older aaults nave the ngnt

to take ns ks and make decisions about their life.

8. Ability to enable individuals to maintain and or
develop practical daily living skills.

Training

Willingness to undertake training as well as other training

ds dpproprnate o ennance personal development

Other

by o work on own inibatve.

Al
Able to work vaned shifts, both lates and earies,
weekends and public holidays.

All staff are expected o understand ano be committed o Eoual Ooporiun

N 2mMployment and Service aelivery.

Date: 28.02.23

Name: Ricardo Pinto

Date revieweq:

MName:




