lob Details

Job Descripti on

X 4

Engagem ent and Wellbeing Advisor

Birmingham
City Council

Grade

C (*consultation grade - subject to formal evaluation under the Pay Equity

Eeview)
Job Evaluati on Number | A475
Number of Posts 1

Directorate

Corporate Management

Division People Services
Department Chief of Staff
Service Area Chief of Staff

Reporti ng to Engagement and Wellbeing SME

Strategic statement about Birmingham City Council

1.0 Partf olio Responsibiliti es

Reporti ng to the Engagement and Wellbeing Officer. This role focuses on operati onal delivery of employee
engagement and wellbeing strategy plan. Lead on planning and delivering engagement, communicati ons
and wellbeing acti viti es. Lead on data analysis, iights, evaluati on and reporti ng of engagement acti vit gs.

2.0 Key Responsibiliti es (WHAT DO WE EXPECT THIS ROLE TO ACHIEVE)

Supporti ng the Engagement and Wellbeing Officer and Lead in implementi ng strategies to enhance

employee engagement, communicati ons, and wellbaing.

Leading engagement and wellbeing projects and support others in their implementati on (online and
visiti ng frontline colleagues)

Leading on the development and managing of toolkits, data and evaluati on frameworks, intranet, and
other resources.

Advising and delivering engagement, communicati ons and wellbeing plans for acti viti es, projects and
campaigns.
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Organising and coordinati ng engagement events and acti viti es, including the staff survey, focus groups,
roadshows, colleague champion groups, wellbeing off er, campaigns, resources etc.

Tracking and evaluati ng the impact of engagement, communicati ons and wellbeing acti viti es across the
council drawing insights and conti nuous improve ment.

ldenti fying and raise risks, issues, and opportuniti es through governance structures

Building and delivering training, upskilling, and advising key stakeholders and colleagues.

Analysing data trends, insights and patt erns providing reports and informati on.

Ensuring conti nuous improvement by undertaking research and practi i oner insights into employee
engagement, communicati ons, and wellbeing initi ati ves

Building and maintain relati onships with internal and external stakeholders

Collaborati ng with other teams to cedesign tools and approaches for improved efficiency

Undertaking duti es and responsibiliti es commensurate with the grade of this post as well as deputi se for
the Engagement and Wellbeing Officer.

Deputi sing for the Engagement and Wellbeing Officer in absence

3.0 Management Responsibiliti es ({excludes those who are INDIRECTLY supervised i.e., through others)

Post Title Post Title - Grade - Number of Number of Posts
Fosts
M/ A N/A M /A

Special Conditi ons

Is Safeguarding Check needed? Mot Reqguired

Person Specifi cati on

Escenti al Criteria

Method of Assessment (M.O.A): Applicati on Form; Work Based Exercise; Interview; Qualifi cati ons;
Presentati on
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ualifi cati ons| AF/C

Q / Possess CIPD Level 3 or substanti al equivalent
experience of working at this level.

Experience AF/I

xp / Demonstrate experience of using with profi ciency
IT, Microsoft Office Suite (Excel, PewerPaint,
Outleok, SharePoint, Sway, Forms, PowerBi etc.).

Experience AF/ Demonstrate experience of providing high level
customer service .

Experience AF/I

xp / Demonstrate experience in dealing with complex
data and report development

Experience AF/ Demonstrate experience organising events or
acti viti es.

Experience AF/I/WBE
Be knowledgeable to execute engagement,
communicati ons, and wellbeing strategies and tools
le.g., surveys, focus groups, campaigns, resources).

Skills AF/ Passess good interpersonal skills and ability to
advise and guide colleagues on area of experti se.

Skills AF/ Able to work as part of a team.

Skills AF/ Able to manage and take responsibility for own
workloads, handle multi ple prioriti es and meet
deadlines.

Skills AF/I

/ Possess excellent writi ng and editi ng skills to eraft
clear and impactf ul messages.

Skills AF/I Able to evaluate multi ple sources of informati on.

Skills AF/ Able to interpret complex data.
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Other AF/I . ) .
/ Able to travel between council effices for frontline

engagement.

Knowledge AF/I . .
wiedg / Possess excellent project management skills to

oversee the executi on of intranet, engagement,
wellbeing, communicati on initi ati ves.

All staff at BCC understand that employment on this job descripti on is in line with the current BCC

Workforce Contract

In line with your Birmingham workforce contract, it may be reasonable from i meto ti me to request
employees to undertake other duti es commensurate with your role. These requests should be
excepti onal. If you fi nd these are anything other than a ‘i meto ti me’ request, then it will be necessary fpr
the role to be re-evaluated (following NIC Gauge principles) to maintain the integrity of BCC's job
evaluati on scheme.

For reference your contract of employment states: From 6 me to ti me, you may be required to undertake
other or additi onal duti es as we may reasonably require.

All staff at BCC understand and are committ ed to Equal Opportuniti es employment and service delivery.

All staff at BCC understand and are committ ed to Equal Opportuniti es employment and service delivery

As a Disability Confi dent Committ ed Employer, we take positi ve acti on to ensure people living with a
disability or a long-term health conditi on feel supported, engaged, and able to fulfi | their potenti al in the
workplace. People with a disability telling us on their applicati on form they wish to parti cipate in the
scheme and who can then demonstrate in their applicati on that they meet the essenti al criteria for the rok
will be shortlisted and off ered an interview.

Safeguarding

OFFICIAL



Birmingham
" ‘ City CD%nciI

Everyone has a responsibility to safeguard the welfare of children, young people, and adults at risk,
whatever the role of the individual, or Birmingham City Council service or Directorates they work in.
Birmingham City Council will work with the appropriate statutory bodies when an investi gati on into child
abuse or a safeguarding adult’s investi gati on is necessary.

The Council is committ ed to safe recruitment practi ces and recognises that this fi ts into an overall
corporate approach to safeguarding across a range of functi ons that need to operate together in order to
be eff ecti ve. This applies to employees, volunteerwork placements, elected members, licencing, school
transport arrangements and any other regulated positi ons.

The Council’s safe recruitment process includes pre-employment vetting which involves establishing full
employment histories; proof of identi ty; sati sfactory references; health assessment; checks of

gqualifi cati ons; asylum and immigrati on checks; and crimlinecord checks with the Disclosure and Barring
Service.

The Council’'s website will contain links to the current versions of safer recruitment policies that are in force.

In line with this, everyone has an overarching responsibility for safeguarding and promoti ng the welfare of

all children/young people and adults in the area.

-Work in a way that prevents and protects service users from abuse;
-To be aware of the signs of abuse or neglect;

-Recognise the signs of abuse and neglect; and -Record

and report any concerns or incidents.

Record and report any concerns or incidents.

At Birmingham City Council (BCC), we are committ ed to creati ng an environment and culture that promotes
equality, diversity, and inclusion; making sure BCC is a place for people to be their best, authenti ¢ selves.
We welcome applicati ons from people of albackgrounds, including those with caring responsibiliti es and
fl exible working opti ons will be considered. We are building up our vibrant staff networks for peled
support, with safe spaces for those who need it and off er access to our talent programmesto support
everyone in reaching their aspirati ons and fulfi lling their potenti al.
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