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JOB DESCRIPTION

JOB TITLE: Housing Manager JOB NO: 90007748

GRADE . Gr5 feanisiedrer st grrade - sulyect fo formad evaluarion wder the D IVI EID N: HDLISin g Management
Fay Egquity Raview)

NO OF POSTS: 1 SECTION: Landlord Services

POST REQUIRES POLICE / CRIMINAL RECORDS BUREAU CLEARANCE: YES/NO

1.0 JOB PURPOSE

1.1 To ensure that the Service can support the delivery of an excellent housing management
service.

1.2 The post holder is responsible for ensuring that the service delivers against key
Directorate priorities and targets, as well as operating within cash limits set out in the
Council's financial plans and policies and procedures for people management.

1.3  In addition there are a number of work areas for which there are a more specific set of duties
required of the post holder.

2.0 DUTIES AND RESPONSIBILITIES
DUTIES AND RESPONSIBILITIES

Duties and responsibilities may include any of those detailed below and may be varied according
to the needs of the designated service area. They may also include any other duties that are
commensurate with the grade and nature of the post. There is an expectation that the post holder

will develop the key competencies to ensure flexible and integrated working across the Directorate.
A key feature of the post is to support and manage change.

CORE ROLE - HOUSING MANAGER

« To manage and deliver

« To engage with partiners to assist with joint working in the provision of quality housing
management service including opportunities for joint commissioning.

« To work with service providers and co-ordinate input to maximise opportunities for service
integration to deliver more efficient and effective services.
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Toestablish a framework for engagement and work with commurities to agree priontes and
develop a problem-solving approach to respond to agread pnonties for improvement.

Involve tenants in the delivery and monitonng (co regulation) of the Housing Management
service. Proactvely seek to improve the representation of tenant nvolverment in designated
groups.

To produce a local housing (service) plan as approprate to the area which sets out local
prionties and acbons o address local issues and ensure that these plans feed into any wider
Area Plans.

To be responsible for ensunng qualty compliance with all policies and processes and the
delivery of key performance indicators relating to the delivery of the landlord service.

To haise with asset management to ensure cohesive delivery of all services to tenants -
including those relating to the physical maintenance of stock.

To manage the effechve delivery and deployment of resources based on dermand
requirements - hurman/monetary/physical in the delivery of services in ine with HR policy
procedures including relating to annual leave and attendance to ensure service provsion
and hours 15 maintained. Also managing performance, conduct, development and to be
accountable for performance in these areas.

To underake investgatons and heanngs in relation to conduct and performance matters
including disciplinary, gnevance, dignity at work, sickness absence, formal complaints etc.

To manage and be accountable for budgets as required and process financal transactons
in accordance with financal requlabons.

To produce relevant work programmes/project plans to deliver required outcomes from local
teams.

Ensure that the health and safety of staff and tenants 15 protected at all tirnes and that all
business undertaken takes account of mlevant health and safety procedures including
effectively undertaking duty holder and business continuity planning and responsibilities.

Ensure that all staff are proficient as needed in the use of relevant technology and that
compliance with all systems, records and case management are mairtained.

Contmbute to and lead on service improvementinitiatives and projects as and when required.
To deputise for the Senior Service Manager in penods of absence due to leave or sickness.

Consult and negotate with Trade Union representatives on local issues within departmental
guidelines.
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Responsible for meeting the development and training needs of resources under control
including production of raining plans, undertaking appraisals et
E stablish and maintain positive working relatonships with members, MPs etc.

Promote and actvely support BCC safequarding policies and procedures and reflect this as
a personal responsibility in service delivery including that of your team.

KEY BUSINESS RESPONSIBILITIES

Estate Services/Street Scene Coordination

E

To lead on the delivery of the cleaner greener agenda for the area, with responsibility for
managing the cleanliness, appearance, mamntenance and health and safety of our
neighbourhoods and managing the associated resources.

Toimplement and maintain effectve inspection and monitoring systems with regard to the
performance, cleaning, mantenance and health and safety standards of high- and low-nse
blocks, communal areas/ land and assets for the area and within your team/s.

Work to embed monitonng/co regulaton in service delivery for street scenefestate services.
Manage directly and coordinate your tearm to deploy physical resources to ensure that
clearing, maintenance and health and safety standards meet required outcorme standards,
ernsuring our cormmmunal areas and land are well maintained and clean and that fly tpped
and durnped rubbish s attended to and removed.

To manage resources and services in accordance with Policies and Procedures.

Ensure that effectve recording systems are in place and maintained with regard to street
scengfestate services, including provision for KP Ifperformance outcomes, staff health and
safety and inspecton/monitonng regimes.

Identify training needs and ensure that your team members are appropnately trained,
equipped and capable to undertake tasks withun their rermit of responsibility. This will include
undertaking nsk assessments.

Put systerms in place to ensure that tools, equipment and assets such as vehicles are in
good working order, being used appropriately and in accordance with Place directorate/BCC
policies and procedures.

You will be responsible for managing budgets and determining how monies are allocated
based on service needs/pnontes, consulting with tenants, colleagues, stakeholders,
members and partners appropnately.

To lead on the delivery of cleaning and maintenance projects across the area to improve or
maintan environmentally blighted sites.

To manage and deploy resources to work in neighbourhoods with cibizens on how to best
maintain the environmental cleanhness and mantenance of communal areas via
engagerrent, education, activity and pre-enforcement achon to improve behaviour.
Proactvely lead on problem solving imibatives and irmplement sustaimable solutions to
reduce rubbish durmping, blghted sites, littenng, with and increase cibzens' social
responsibility for the cleanliness of our neighbourhoods.

Act as the lead dnver for increasing engagement and actve obzen participaton in
environmental cleaning acbvity and citizens maintaining the cleanhiness and appearance of
neighbourhoods and cormmunal sites via, forexample, Good Neighbour agreements.
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Promote and actively publicise servces, optons and facilities that supportcitizens in keeping
neighbourhoods clean and disposing of waste appropnately.

Lead on embedding a culture where staff take pnde in improving and mantaining the
cleanliness and appearance of our neighbourhoods and work positvely with ciizens to
educate and support environmental cleanliness, reducing waste and increasing recycling
and socal responsibility.

Lead on and/or support BCC imbiatives such as community clear up days.

Ernsure that breaches of tenancy conditons are investigated and where possible/fpractcal
wark with colleagues to take enforcement action as appropnate.

Buld and maintain strong working relatonships with BCC and other partners with regard to
services thatimpact upon our neighbourhoods and terants.

Ensure that you and your team work effectively with partners, citizens and residents groups
in arder to mamtain and improve the appearance and cleanhness of our communal areas
and neighbourhoods.

Monitor and implement effective management systems with regard to contractors, BCC and
other partnersforganisations delivering services in our neighbourhoods.

Support the management of apprentices and trainees working in our estates.

Undertake reqular site visits to assess environmental cleanliness and appearance of your
area and assess working practices and performance standards.

Ensure that youlyvour team effectively manage sites/locations in the wider neighbourhood,
for example access ways and low nse blocks, that do notreceive programmed services via
a robust and appropnate nspecton, cleansing and mairtenance programme.

Ensure thatyourteamare clearabouttheirroles and responsibilities via effective and reqular
briefings, 1 to 1's, tearm meetings and ensure that you have systerns in place to measure
performance/conduct and where appropnate address any 1ssues.

Fut systerns in place to monitor the performance, wellbeing, safety and conduct of staff

Tenancy Services - Customer Focus

L

Tormanage all aspects of the Housing Management Tenancy Services Team for the relevant
area

To performance manage all aspects of the custormer expenence including Y our Views

To oversee the producton of management performance information to enable performance
managerment of all aspects of the Housing Management Service and the delivery of relevant
target Key Performance Indicators

Tao be responsible for the Neighbourhood Officers in their role visiting tenants

To ensure compliance with ASE, Strest scene, Lettings and tenancy management
procedures to deliver a quality service.

To ensure all staff are adequately rained in responding to ASB and tenancy management,
Letings and Street scene 1ssues including being adequately informed of relevant legislation.
To undertake regular case reviews to ensure quality standards.

To qualty control all cases being submitted to legal services for entenng into court
Tosupportstaffin cases being presentad to court including where staff are required to attend
court,

Tooversee staff health, safety and secunty including undertaking relevant nsk assessments
to ensure staff safety
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To ensure the delivery of tenancy management services in compliance with relevant BCC
tenancy policies and procedures, relating to for example unlawful occupaton, succession,
abandored properties etc. This to include the management of ASBE in line with council
policy and in compliance with legislaton and professional practice.

To manage staff according to HR procedures relating to absence [ performance / conduct /

development and to be accountable for performance in this respect

Tenancy Services - Intervention and Enforcement

To oversee all aspects of the Tenancy Managerment, Letbngs and Street scene Service.

To be responsible for the effectve managerment of complex cases withun your tearm and/or
area

To ensure compliance with ASB, Street scene, Lettings and terancy management
procedures to deliver a qualty service .

To ensure all staff are adeguately trained in responding to ASB and tenancy management,
Lethngs and Street scene 1ssues including being adequately informed of relevant legislabion.
To undertake reqular case reviews to ensure quality standards.

To qualty control all cases being submitted to legal services for entenng into court
Tosupportstaffin cases being presentad to court including where staff are required to attend
court.

To oversee staff health, safety and secunty including undertaking relevant nsk assessments
to ensure staff safety

To ensure a BCC Think Family approach 1s adopted.

To ensure the delivery of tenancy managerment services in compliance with relevant BCC
tenancy policies and procedures, relating to for example unlawful occupabon, succession,

abandored properties etc. This to include the management of ASBE in line with council
policy and in compliance with legislabon and professional practice.

Ersure  the delivery  of  complex tenancy  casework  supporting the
uthsabon of prevention , eary intervention and enforcement approaches, including the use
of mulb-agency assessment tools and partnership working  to support tenancy
sustainment,

To manage staff according to HR procedures relating to absence [/ performance / conduct /
development and to be accountable for performance in this respect

Tenancy Services - Intelligence (including Street Scene Role)

L

To ensure complance with ASB, Strest scene, Lettings and ternancy management
procedures to deliver a quality service,

Todelver perforrmance management arrangements to ensure delivery of a quality cormplhant
SEMVICE.

Tao ensure delivery performance targets for relevant Key Performance Indicators

To be accountable for delvery of qualty performance

To ensure all staff are adequately rained in responding to ASB and tenancy management,
Letings and Street scene 1ssues including being adequately informed of relevant legislation.
To undertake reqular case reviews to ensure quality standards.
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* Toqualty control all cases being submitted to legal services for entenng into court

¥ To ensure staff are complant with all technology used to record reporing and case
managerrent of ASB, tenancy management, Street scene and Lettings.

¥ Tooversee staff health, safety and secunty including undertaking relevant nsk assessments
to ensure staff safety.

¥ Toensurea BCC Think Farmily approach 15 adopted.

¥ Toensure the delivery of terancy management services  1in compliance with relevant BCC
tenancy policies and procedures, relating to for example unlawful occupabon, succession,
abandoned properties etc. This to include the management of ASBE in line with council
policy and in compliance with legislabon and professional practice.

¥ Management of a performance monitonng framework, ensunng recording systerms are
outcorne and impact focused.

¥ To manage staff according to HR procedures relating to absence [ performance [ conduct /

development and to be accountable for performance in this respect

Financial Inclusion and Welfare Reform

¥ Tounderstand and keep fully up to date with the impacts of welfare reforrre on customers
and the housing service.

¥ To work with other stakeholders to put in place support and nterventions to minimise
negabive impact of welfare reform on neighbourhoods and individuals.

* Implement and deliver support interventions for those high-risk tenants identfied through
referral routes including care leavers.

¥ Tolead the partnership approach ensuring effective input from vanous council departments,
housing partrers, advice agencies, wlunteenng partners and other to develop the
sustainability of the partnershup. This will include training for from and for key partners.

¥ To ensure that the partnership actwbes meet the wider objectves of the counal's new
financial inclusion strateqgy.

¥ To actas the central inancial inclusion aison and contact point for the council and other
partners.

¥ Todevelop monitonng and evaluabon systems that enable evidence of impact on financial
inclusion to be collected and shared |

¥ To develop referral systermns and pathways to improve process for customers.

¥ To work with parners to secure additional income t© support the development and
sustainability of the partnership.

¥ To undertake hght touch analysis of the range and guality of fimancal inclusion activity
already on offer with findings and recommendatons for the council's Financial Inclusion
Strategy and a mapping of existing financial educaton provision

¥ Towork across the partnership to builld an online platform for advice and guidance.

¥ Tomplement effectve performance and inforrmation management mecharnisms to ensure
the effective delivery of the Financial Inclusion Strategy by multiple partners and agencies
and develop and deliver a communication strategy.

*ldentify excluded groups of people and deliver practcal interventions such as targeted
Campalgns.

¥ Seekand implement ways to develop financial awareness/capacity bulding for tenants 1e.
ensure tenants incorme 15 maximised, drawing up financal staterments, reducing habilibes
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and assistin negobtating with creditors on behalf of the tenant. Ensunng that tenants apply
for a bank account, join a credit union and take out home contents INsurance.,

Ersure that there 1s a case management process in place, with regular reviews, with
assistance tracked and outcomes evidenced.

Develop pre-tenancy assessments and ensure these are camed out to assess arrears nsks,
targetng support to vulnerable tenants and ensunng sign-up, and close monitonng at start
of terancy.

Careline People/Partnership

E

Older

Toactas a single point of contactfor the Care line service which provides community alarms
and Tele care across Birmingham to wulnerable residents and to directly manage the delivery
of all aspects of the Care line Service.

To engage with partners to assistwith jont working in relation to other service areas and to
act as a single point of contact for BCC in relation to external partners. This will include
health, People Directorate, Alarm providers and external contractors,

To work with service providers and co-ordinate input to maximise opporturibes for service
integration to deliver more efficient and effective services.

To establish a framework for engagement with alarm and tele care users and work with

comrunities to agree pnonties and develop a problem-solving approach to respond to
agreed pnonbes for improvement.

To be conversant and proficient in operating all of the technology assocated with a
cormmunity alarm and tele care service and ensure that we are using equipment that rmeets
the needs of custormers and achieves value for money.

To be responsible for ensunng quality cormplance with all processes and the delivery of key
performance indicators relating to the delivery of the Care line service. This will include
ensuring that the service maintains accreditation to Tele care Services Accreditation (TS A)

To laise with contractors, alarm and tele care providers to ensure cohesive delivery of
services to all customers- including those relating to the physical maintenance of alarm and
tele care stock.

People/fPartnership

To work in partnership with external organisatons to ensure that we are delivenng a quality
service to customers that improves there well- being and meets their needs.

To manage all aspects of the sheltered housing service In accordance with departmental
policies and procedures. This includes the service within sheltered housing schemes and
older people within the cormrmunity.

To ensure that all staff are adequately trained to deliver a service to older people.

To oversee the producton of rmanagement performance inforrmation to enable performance
managerment of all aspects of the Sheltered Housing Service and the delivery of relevant
target Key Performance Indicators

To work with service prowviders and co-ordinate input o maximise opportunities for service

integration to deliver more efficient and effective services.
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¥ To be responsible for negotating maintenance contracts for all of sheltered housing
equipment and services and ensunng that they are monitored to achieve maxirmur
efficiency.

¥ Tomanage the sheltered housing budget to ensure maxirmum efficency and value for money
IS achieved.

* To waork with services and partners to identify opportunities for joint procurerment and
COMMISSIONING.

¥ To manage the delivery of resources - human f monetary [ physical - in the delivery of
SEnICes

¥ Tomanage st@aff according to HR procedures relating to absence / performance / conduct /
development and to be accountable for performance in this respect

Customer Involvement/Partnership

¥ Toestablish a framework for tenart and resident involvernent to be delivered through local
teams.

¥ To ensure that adequate arrangements are in place for the co-regulation of the housing
(landlord) service with tenants.

¥ To putin place a traning and developrment plan for tenants and residents to support their
engagerrent in the frarmewaork.

¥ Tooversee comphance of tenant and resident led bodies, including Housing Liaison Boards

* To establish a framework for the monitonng and support of Tenant Management
Organisatons and ensure that this s implermented to a high standard.

¥ Tokeepabreast of new legislation and opportuniies for tenart engagement and ensure that
these are adequately promoted and understood by staff and tenants as appropnate.

¥ To establish a frarmework to support Housing Managers to undertake cohesive housing
managerrent including the engagement of tenants in the housing service,
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Secunty Service/Partnership

+ * % x

To aoversee the delivery of the secunty service
To manage the implementation of a new service design

To communicate the new service design to s@aff and ensure understanding.
To ensure appropnate traning 1s provided to staff as required.

To ensure that appropnate consultation 1s completed with all service users and partners prior
to any changes to the service.

To ensure the newly configured service 15 working alongside other service areas within
Housing Managerment

To manage the delivery of resources - human / monetary [ physical - in the delivery of
SENVICes

To manage staff according to HR procedures relating to absence [/ performance / conduct /
development and to be accountable for performance in this respect

Toactas asingle point of contact for the secunty service which provides a service to tenants
across Birmingham and to directly manage the delivery of all aspects of the service.

To engage with partners to assist with joint working in relation to other service areas and to
act as a single point of contact for BCC in relation to external partners. This will include
other directorates and external contractors.

To be accountable for delivery of qualty performance

To oversee staff health, safety and secunty including undertaking relevant nsk assessments
to ensure staff safety.

Apprenticeships

:

Fut systermns inplace to monitor the perforrmance, wellbeing, safety and conduct of staff and
apprenticeships,

Ensure thatyourteamare clearabouttheirroles and responsibilities via effective and reqular
briefings, 1 to 1's, tearm meetings and ensure that you have systerns in place to measure
performance/fconduct and where appropnate address any 1ssues.

Ensure thatyourteamare clearabouttheirroles and responsibilities via effective and reqular
briefings, 1 to 1's, tearm meetings and ensure that you have systermns in place to measure
performance/conduct and where appropnate address any 1ssues.

Put systerms in place to ensure that tools, equipment, and assets such as vehicles are in
good working order, being used appropriately and in accordance with Place directorate/BCC
policies and procedures.

You will be responsible for managing budgets and determining how monies are allocated
based on service needs/priontes, consulting with tenants.

Lead on embedding a culture where apprentices take pnde inimproving and maintaining the
cleanliness and appearance of our neighbourhoods and work positvely with cibizens t©
educate and support environmental cleanliness, reducing waste and increasing recycling
and social responsibility.

Thunk Family
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To coordinate, manage and promote the Think Family Programme within Housing
Managerment.

Managerment of a performance monitonng framework, ensunng recording systerms are
outcorme and impact focused.

Collaton of management and performance informaton in line with agreed systems and
processes,

To suppaort the Place Directorate Perforrmance Board ensuring qualitative performance
managerment information 1s presented.

Ensure the managerment of performance aganst expectations and delivery of outcormes set
outin the SLA.

To research and set up an appropnate case management systerm including safequarding
procedures and train all relevant staff .

Managing the Improverment Plan for housing's contribution to the safequarding of children
and adults.

Providing direct support to the Service Director - Housing, n his corporate role on
safeguarding.

Working collaboratively with the People Directorate and key partners to ensure that the
systems put into place are compatble with other elements of the TF programme.

Supervise the Business Suppaort Project.

Responsible for the monitonng and provision of financial informabon relatng to the Think
Farmly budgets.

Putin place a traiming matrix for staff involved in the Think Family Programme.

Lettings Suites

- A S -

To manage the operation of the Letings Suites

To deliver on outcormes across rmulti-functional service to minimise void loss, sustain
tenancies and maximise ncormes and mitigate the effects of welfare reform upon our
customers,

To performance manage the delivery of services to all new tenants through the Lettiings
Suite, including appropnate support to enable sustainable tenancies.

To work with stakeholders to ensure that all new tenants are informed and able to access
support as relevant from stakeholders.

Prarmote and develop partnershup working especially in relation to House to Horme, DWP
and third sector advice and support providers.

Develop close working with Neighbourhood Advice Service (NAIS ) for the delivery of advice
to BCC tenants.

Develop operational working arrangements with the Void service and relevant Void
Maragers to deliver tirmely letings to achieve turmaround argets.

Work with Allocatons and pre terancy/leting serace areas.

Report on perforrmance relating to tenant sustainability.

Responsible for the appropnate sign off and handover of new letings at 12 weeks
Fromotion of digital and financial inclusion through the Letting Suite service.

Work closely with Tenancy Estate Management and other managers fromacross the service
to ensure effective delivery of tenancy management.
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Liaise with Birmingham Municipal Housing Trust (BMHT) development for the effective
resource planning and leting of BMHT properties.

Ensure effectve implementation of tnage, escalation and case management.

Ensure all operatonal staff are fully trained to delivery techrical advice relating to benefit
maximisabon, budgeting etc.

Health and Safety

:

-

To support and work closely with managers, housing officers, estate-based
staff, trade unions, drectors and safety committees to ensure that nsks are
identified and assessed and that activibes are priontised and co- ordinated to further
control and rmitigate nsks, including the development of safety plans, work prograrmmes,
trairing and performance measures.

To advise on the developments within health, safety and welfare and the implications
of change and support Housing Management in adapting and implementng revised
policy and arrangements as required.

To monitor and analyse statstcs to identfy trends, and where necessary investgate
accidents to establish underlying causes, makng recommendatons as appropriate.
Lead and support the developrment of health and safety policy, guidance and toolkits
including the development of Risk Assessment, Safe Working procedures and the
delivery of training.

Tolead and undertake audits, inspectons, and assessments and where necessary liaise
with housing staff, BCC tenants and Housing Liaison Board members and other residents’
groups. This will include carrying out Fire Safety Risk Assessments in BCC high and low
rise flatted accornmodation and internalfexternal communal areas.

Take respansibility for producing safety iterature, guidance, signage, and posters that will
be communicated to BCC tenants or situated at locatons across the BCC Housing
environment.

Maintaining an awareness of factors that may affect Birmingharm City Councail and
its trading partners.

Liaise and work with other professional support services including legal services in
respect of cniminal acton and or claims aganst the Council. Also haise with
appropnate outside bodies {emergency services, HSE) including in respect of major
incidents etc.

Leading on employee wellbeing

QBSERVANCE OF THE CITY COUNCIL'S EQUAL OPPORTUNITIES POLICY WILL BE

REQUIRED

3.0

SUPERVISION RECEIVED
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31 SUPERVISING OFFICER JOB TITLE: Senior Service Manager (Gr 6)

32 LEVEL OF SUPERVISION

3. Plan own work to ensure the meeting of defined objectves.

40 SUPERVISION GIWEN {excludes those who are INDIRECTLY supervised 1e. through

others)
POST TITLE GRADE NO OF LEVEL OF
POSTS SUPERVISION*
Variable - generally Housing Officer but| Grd Variable | Level 2

will be dependent on housing manager | (Occasionally Gr 3)
role within overall structure.

50 SPECIAL CONDITIONS

Duties and responsibilbes may include any of those detailed above and may be vared according
to the needs of the designated service area (2). They may also include any other dubes that are
comrmensurate with the grade and nature of the post. There 1s an expectaton that the post holder
will develop the key competencies to ensure flexible and integrated working across the Directorate,

A key feature of the post s to support and manage change whilst leading on a designated area of
service management,

Staff rmay be required to work outside normal working hours

At Birmingham City Council (BCC), we are committed to creating an environment and culture that promotes
equality, diversity, and inclusion; making sure BCC is a place for people to be their best, authentic selves. We
welcome applications from people of all backgrounds, including those with caring responsibilities and flexible
working options will be considered. We are building up our vibrant staff networks for peer-led support, with
safe spaces for those who need it and offer access to our talent programmes to support everyone in reaching

their aspirations and fulfilling their potential.

OBSERVANCE OF THE CITY COUNCIL'S EQUAL OPPORTUNITIES POLICY WILL BE
REQUIRED

Person Specification

* (35iconsultation grade- subject to

I'_‘.
=
n1]
]
m

Post: Housing Manager
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formel esaluation under the P ay E quity Review)
Civision: Housing Management Section: Landlord Services

Directorate: Housing

Method of Assessment (M.OA ) AF. =Application Form; | =Interview;
T.=Testor Exercise; C. =Certificate; P. =Presentation.

ESSENTIAL CRITERIA

Experience, Knowledge, Skills, Abihity, Training, Development, Education,
Qualifications

Please demonstrate in your application, using examples where possible, that you have the
ability to meet the following cntena essential to this post:

Method of

Ancpooment®
1. An E!||:I|ZII”ECIE!|1]CIH of the local and national hCII._.ISIFII;] ISSLUBES. AF &
Z. A commitment to the lﬂElIVEI‘}-’ of a hll'_.l]h C|l._.IE!||I'[},-’ sendace with an

emphasis on the tenants fcustomers’ vaned needs. This will include

working with residents and translating their needs into practcal

solubons. AFT &P
3. Communication skills to enable you to:-

- receive and relay accurate information.

- relate effectvely to employees and tenants/customers.

- interpret and access information and write clear, concise

reports. AF 1 &P
4 Ability to manage budgets. AF | &F
5. Ability to supervise, train and develop your team (both office and estate
hased) and other terms when deputising for the Senior Service AF &1
Manager.
f. The ability to wnte cogent, grammatically correct, well argued and
concise letters and reports for a vanety of purposes. AF

7. An understanding of Quality Assurance approaches.
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8. The ability to manage a wide range of tasks with conflicting prionties. AF &
Cont'd

“AF =Applicaton Form = [nterview T =Work based test or exercise F =FPresentation

| ob Title:  Housing Manager Ref No:

Location: Vanous Grade: GRS

ESSENTIAL CRITERIA (Continued)

Experience, Knowledge, Skills, Abihity, Training, Development, Education,
Qualifications

Please demonstrate in your applicabon, using examples where possiole, that you have the
abiity to meet the following cntena essential to this post:

Method of
Ansessmentt

9 The ability to encourage tenant/customer involvementincluding
proactive encouragerment to broaden representation that reflects local AF &
cormmunioes.




10,

11.
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The ability to actas Lead Officer at formal meetings with Members and
tenants.

For the Health and Safety role only - to be in possession of or working
towards a NEBOSH Diplorna in Occupatonal Safety and Health or
equivalent

All staff are expected to understand and be committed to Equal Opportuniiies
In employment and service delivery.

AF &




